
10 Questions To Ask A Telemarketer 

Is this call a telemarketing call? 

 

May I have your full name please? 

 

What's the name of the company you're calling for? 

 

What is your company's phone number? 

 

Does your company keep a list of all the phone numbers that you're not supposed to call? 

 

Please add my phone number to your do not call list. Can you do this for me now? 

 

Can you make sure that your company never calls me again for any other reason? 

 

Does your company keep phone numbers on their do not call list for at least 10 years? 

 

Does your company have a written do-not-call policy? 

 

Can you please send me a written copy of your do-not-call policy? 

 

Write down this information from your call logs after call is completed. 

Date of Call  Time of Call (include time zone)  Duration of Call 

Robocall?  Autodialed Call?  Phone Type? (cell, land, VOIP) 


